PPG Minutes 19th August 2025

1: Welcome and introductions 
Attendees: Ian Goodwin, Beryl Fletcher, Carol Hatton, Rani Ryatt, Pauline Dewberry, Hugh Wilson, Geraldine Burlington, Pam Jaganath, Teresa Ricketts, Crystal Norbet, Derek Beaney (patients)
	      Helen Hatfield and Kate Porter (practice staff)
Apologies: J Smith, M Kember, M Johnstone, V Jensen
Helen introduced the staff present at the meeting.

2: Ground rules – Constitution:
Explanation given that the PPG is to work through issues and not for complaints, but for constructive feedback. Copy of constitution will be emailed to new members.
3: NHMC Brief update: 
New Staff:  3 new female GPs, Dr P Kandel, Dr A Chukwujekwu and Dr S Lalchan. We currently have 2 GP Registrars working at the practice, Dr A Morfakis who has been with us since April and Dr A Omoruyi who has been with us since August. 

Dr Ghosh retired on Friday, 15th August. His hours are being covered by a locum GP. Dr Ghosh was one of the Partner GPs; currently no action to replace with another partner GP as we still have two Partner GPs, Dr Kailey and Dr Aderinto. 

We have a new secretary, Jane, which means we now have 3 Medical Secretaries. Now that we have a full team again, the work is much more up to date. 

One receptionist is now on maternity leave, and we are covering maternity leave with Louise.

Building Works: Building had been halted due to a gas supply issue. This has now been resolved, and the foundations have been dug, hoping for completion before Christmas. The new extension will allow for more clinical rooms, which we are hoping will enable us to employ another healthcare assistant.

4: Continuity of care – review of survey:
We reviewed the outcome of the results from the patient survey that was left in the waiting area for one month for patients to complete questions about continuity of care.
The survey highlighted that patients do prefer to see the same GP. It was discussed that it can be hard to get an appointment with a preferred GP due to GPs not working full-time. It is the responsibility of the patient to book with a preferred GP. This can be requested when they book via phone, but it may be that you have to wait longer for that appointment.
The consensus of the group was they were happy to wait a bit longer to see a preferred GP, but if they wanted a quicker appointment, they were also happy to see any GP.
The group asked if working hours of the GPs could be advertised, it was discussed that all our GPs names, qualifications and working days are already listed on our website. 
It was also discussed that a lot of patients do not know that they can request to book an appointment with their preferred GP.  Reception do not always ask if you have a preferred GP. It was requested that we advertise that this to patients (and how to book appointments, which can include the NHS App). We can add this to the TV screen in the waiting area and share on Facebook.
Appointments are available 4 weeks in advance. More of the appointments are face-to-face rather than telephone call. 
We have a Duty GP every day of the week; these appointments are only available on the day for urgent needs. We may need to adapt the appointments at some point in the future, allowing patients to plan more in advance. This will hopefully change patients’ perceptions to when and how to book.
It was suggested that vulnerable patient’s only see the same GP to continue the continuity of care, which already happens with some very vulnerable patients.   
5: Prescription & Medication reviews
Prescription requests are to be requested 48 hours in advance.
Acute prescription requests cannot be made via the NHS App.
6: Previous Minutes
Nothing to be discussed
7: Any other business
Blood tests – Patients will receive an automated text message or a message via the NHS app if blood test results are normal. If a result is abnormal, the patients will be contacted via message or sent a letter if no mobile to book an appointment with the GP to discuss the results. 

Discussion took place regarding messages to patients from the practice. A message sent through the NHS app is the first option to be sent, if a patient is signed up with the NHS app, if the message has not been read via the app within 60 minutes, a text will then be sent.

Hypertension Clinic – We held a walk-in hypertension clinic where blood pressure was taken and if your blood pressure reading was high, you were asked to wait to see a clinical pharmacist the same day for a review. The feedback to the clinic was very positive, and we saw nearly 100 patients in the morning clinic. We hope to hold another one later in the year.

New Shopper Article – Every year, the New Shopper releases the results of a GP patient survey, and it was reported that we came 2nd overall from all practices in Bexley. We received a congratulations letter from Bexley Primary Care Trust, with our results showing we were 89% overall good, and 91% helpful admin and reception. We currently have over 14,000 patients.

How to make a complaint – details can be found on our website on how to make a complaint Practice Policies - Northumberland Heath Medical Centre. 

Complaints are not to be made by making an appointment with a GP.

Care homes – The practice has 3 care homes in the local area that each partner GP looks after. Dr Rajeswaran will be taking over one of these when Dr Ghosh leaves.

8: Date of next meeting & time
Date and time to be confirmed, but we will aim for the New Year and hope that our new meeting room will be available to use.

